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NHS Complaints Advocacy Service
Do you have a complaint or a concern about the NHS Services in Sheffield?

VoiceAbility Complaints Advocates can help if you or someone you know has not had the care or treatment you would expect to receive from the NHS and you want to make a complaint. 

We provide a free, independent and confidential service and can provide information and practical support to people who want to make a complaint. Advocates can help you with drafting letters of complaint, attend meetings with you about your complaint, and can assist you in progressing your complaint. 

Want to find out more?

Come along to our information sessions, hosted by Healthwatch Sheffield:
Monday 24 February 2014

Monday 17 March 2014

at the Healthwatch Hub in The Circle

33 Rockingham Lane

Sheffield S1 4FW

(behind Costa Coffee on Division Street)

If you would like to book an appointment with an Advocate at one of these sessions, please contact VoiceAbility in advance:
Helpline Number: 0114 407 0081
Textphone Number: 0786 002 2939

Fax: 0330 088 3762

Email: sheffield.staff@voiceability.org
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